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Content: 

• The context of UnitingCare Burnside’s work – 

child welfare in NSW 

 

• Rationale for a Domestic Violence (DV) 

practice framework  

 

• Creating an implementable practice framework 
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Context of the Service system 

• Child welfare work is becoming more complex  

 

• Brighter Futures now further along Child 
Protection spectrum 

 

• Growth in intensive programs beyond the 
statutory threshold 

 

• Increased emphasis on family preservation and 
restoration   
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DV in Burnside’s programs 

Program group Caseload at  

30 April 2012 

Current DV 

Brighter 

Futures 

451 224 

IFBS 66 46 

• 1 in 4 children witness DV in the home 
(Indermaur 2011- Young Australians and DV) 
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Brighter Futures Evaluation 

• 2010 final evaluation report on Brighter 

Futures by SPRC  

– DV one of the most common reasons families 

were referred into program 

– Program was achieving some good outcomes in 

relation to DV 

– Recommendation to develop more targeted 

services for families impacted by DV  
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Burnside DV project 

• Started in 2011  

• Consultation with many internal 

stakeholders  

• Wide ranging views on what we should 

achieve with project 

• Literature reviews looking for evidence-

based programs 
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Project got out of hand 
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We lost our way 
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Implementation Science 

• 2012: Parenting Research Centre 

• To find the evidence for what works we 

have to be really clear about what we 

were looking for 

• Refocused our efforts 

• The how is just as important as the what 
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Knowledge to Implementation Cycle  

 

 





Burnside DV Project Outcomes 

Increase parent and child safety. 

Develop secure, predictable and dependable relationships. 

Increase child and parent self-efficacy. 

Improve child and adult social connections and social support 

Improve child and parent problem solving skills. 

Meet child’s emotional needs   

Increase communication and coping skills 

Increase positive, respectful communication between 
caregivers/adults. 
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Burnside DV Practice Model 

Phase 1:  

Screening and 
Assessment  

Phase 2: 
Addressing 

Safety  

Phase 3: 
Prioritising 
Needs and 
Concerns  

Phase 4: 
Provide 

intervention 
(Modules) 

Phase 5: 
Referral and 

Linking  
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