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¹ Westbury J et al. Psychotropic medication utilisation in Australian nursing home medication 
reviews. 2014; NMS poster 422
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32% to 27%,  p < 0.005  (15%) 21% to 18%,  p = 0.047  (15%)
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Barrier/enabler Which TD? Behavioural change techniques
Belief that sedatives 
improve quality of life

1. Beliefs about 
consequences
2. Knowledge

Information provision; persuasive 
communication
Mode:  two facilitated staff 
workshops, case study

GP engagement 1. Professional 
role and identity
2. Environmental 
context

persuasive communication
Mode: respected professional -
academic detailing, role model 
emphasising GP role in inter-
professional team.

No clear role 
delineation for sedative 
review process

1. Professional 
role and identity
2. Skills

Persuasive communication; 
rehearsal of review process
Mode: workshop with champion 
nurses and pharmacists

Nurses wanting 
knowledge and 
empowerment

1. Knowledge
2. Professional 
role and identity

Information provision; persuasive 
communication; model behaviour
Mode: staff workshops, increasing 
nurse involvement in decisions
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